. '#% ai@work

How artificial intelligence contributes to
competitiveness and workforce planning

In Brief #2. Al@Work First Policy
Workshop (25.11.2025)

The workshop gathered project partners and experts to review interim results of the
Al@Work project and define priorities for upcoming analyses.

Key Insights:

o The EU Al Act will strongly influence workplace Al practices, increasing the need for
transparency, risk management, and support for companies facing information
asymmetries with Al providers.

o Al is reshaping recruitment and workforce management, automating routine tasks and
enabling more inclusive job descriptions. Productivity gains are clear, but rising
expectations may create added pressure (‘boomerang effect”).

o Growing demand for Al-related skills and complementary human skills varies across
countries and sectors. Companies need to strengthen Al literacy to support adoption
ond ease employee concerns.

Evidence & Data Work:

o The job advertisement analysis using the 2022-2025 dataset will be carried out in early
2026 to map Al skill demand across countries, sectors, and regional clusters.

o Al@Work publications (Fact sheets and In briefs) will continue to guide companies and
social partners.

Next Activities:

o Lounch of a European company survey, focusing on Al skill development, investment
needs, and differences across company sizes and sectors.
« |dentification of additional research priorities.

Overall: Al offers major opportunities for competitiveness and better work but requires
clear governance and close engagement with workers, according to national rules and
practices, to ensure proper implementation.

Source: EEl (Photo taken at the first policy workshop on 25.11.2025).
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